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Success Story
The first Frogstone Grill
opened in Maple Ridge in
1999. Building on their
success, a Coquitlam
location was added in 2004.
The Frogstone Grill’s menu
offers a wide selection from
sandwiches and burgers to
fahjitas, pasta, brick oven
pizza, chicken, salmon, ribs
and steak accompanied with
appealing appetizers and
salads. Both locations
feature live entertainment 711PM in a casual and
intimate setting. The staff are
very interactive and offer
attentive service.

Profitek Solution
Frogstone’s POS includes
the core Profitek- RMW front
of the house and back office
functions including employee
scheduling and time tracking.
They have added the Profitek
CCA - High Speed integrated
credit/debit card processing
module and the Profitek GC
– Gift Card module
supporting their own “Frog
Bucks” gift cards. All
hardware and services were
supplied by Profitek.
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Casual dining concept
wins with Profitek POS
solution.

Great food. Great service. The
intimate setting of a lily pad!

www.frogstone.com

Todd and Shari Pratt wanted to create a restaurant that was just as
unique and stable as the Thompson River’s landmark frog-shaped rock
for which their concept is named. The two unique greater Vancouver
locations provide a great experience every time you visit, from the
unique flavors and combinations, to the friendly staff and atmosphere.
Key to the selection of Profitek
Food & Beverage Management
for Frogstone’s locations was
Todd Pratt’s experience with
other POS vendors. “I had
previously used a competitive
system that I desperately did not
want to use again” remarked
Pratt. “I have high expectations”
commented Pratt, “Profitek keeps
me happy. They know their system, and are prompt and professional
in quickly getting me results.”
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What you get.
Proven technology in a turnkey
solution with software,
hardware, installation, training
and support all from one
vendor.
Reliability. Rugged
redundancy is built into the
system that allows you to keep
your restaurant running in the
most challenging of situations.

Both Frogstone Grill locations use Profitek Food & Beverage
Management software which has been implemented on Profitek modular
terminals since opening day in both location. Profitek is both flexible and
responsive with comprehensive sales analysis tools. Ease of use is one
main benefits of the Profitek system. “Servers from other restaurants
with experience with other POS systems continually tell us that Profitek
is the easiest system to learn and use” explained Pratt.

Flexibility in a open platform
with intuitive software that is
easy to learn and use. Profitek
software runs on standard PC’s,
Windows CE hand helds, IBM,
NCR or JIVA Touch Screen
POS Stations.
Security via password protected
security levels is a key
component of Profitek
Software.
InfoSpec Systems, developer of Profitek software, has been in operations since 1985. Our software has
proven itself in countless single-unit and multi-unit environments. InfoSpec Systems’ ongoing software
development, based on industry trends ad our clients’ feedback, will ensure your operation remains at the
leading edge.
Software

InfoSpec Systems Inc.
Head Office
108 – 2688 Shell Road
Richmond, B.C. V6X 4E1
Canada

Hardware

Installation

Training

Support

Vancouver 604 248-2348 / toll free 866 248-0333
Calgary 403 248-2348 / toll free 888 463-6696
Edmonton 780 489-3600
Toronto 905 944-1647 / toll free 877 944-1647
USA toll free 866 248-1223
Email info@infospec.com

